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" HDUS LYHWMGH &RP P XQW

VW Z WK WHP HQERXV SUGH DQG J UDWWYGH \WDWZ H VKDUH RXU 5 LYHWAGH / RFDCB FKRRY 4 XDOW 3 URILG! Z KIEK LV
D FRP SDQRQ SIHFH R \WH 6 \B\M 5 HSRWE DU :  KIG! \WH 6 B 5 HSRWAR DU IRFXVHV SUP DUD RQKRZ Z HOWXGHQN
SHURP RQAIMY P DQEDWG DWHWP HQW \WH 4 XDV 3 URI B! VKRZ FDVHV \WH HQUWH HEXFDMRQDCH, SHUHGQRH D
VAXGHQNP D KDYH Z KIBI HQRDBIG IQRXU  DMMEW

7KLY SWRIGI IV D LHHERPMRQR WH SHRS®I Z KR P DNH 5 LYHWAGH VSHADO RXUMXGHQN BT 1DP IHV FRP P XQW
P HP EHY DQG GBFDEXMCHWHY ( YHY DRKIHYHP HQWKLI KO KWG 1Q \WHVH SDJ HV UHSUAVHOW WH FRFRNH HIRWRI
D FRP P XQW FRP P IWHG W SURYIAQ] RXUMMGHQN Z W RSSRWNQWAHY \R GDWQ JURZ  DQG VXFFHHG

7K\ HDU 5 LYHWIGH KDV \BNHQ DQ [P SRUBQNAMS IRZ DG 1Q W RXWH B\ HP EWDFAQ) D QHZ 6 WD LE 3 ©Q
JURXQEHG LQ D FBDUP MRQ ( GXFDWQJ ( [ FHEBIQFH @ H EHIHYH HYHY AMGHQAEHVHYHV RXUIX@FRP P MY HQW
HYHY GD 7KLY FRP P WY HQMY UH BPMG QRWRQD Q DFDGHP [E DFKIHYHP HQVEXVDOR [QWH H SHUHGFHV
UHOMRQUKISY RSSRUMQMAV DQG VXSSRWZ H SURYIGH \R KHS HYHY VMGHQAHDRK \WHUIX@BRWQIDO 2 XUMADW IE
JRD® RYHUWH GH WHYHUDO HDLY UHYROH DURXQG 6 WWGHQW HDUQIQ) +LIK 4 XDOWV 6\ ) DADMN &RP P XQW

( QIDUHP HQWDQG ) LQDQFIDE \MZ DUBVKLS

2 XUYMRQ 2 QH&RP P XQW 3XWXIQJ * UHDVEHW DQG* HMQU Y4HAMU( YHUY ' D\ FDSUUHV \WH VSILMR

5 LYHWAGH ,\ WP LQGV XV \KDWH FHIIQFH LV QRAD GHVICDIRQ W/ DQ RQIRIQ) SXUXIW, WP HDQV Z RINQ) \RI HWHUDV
RQHWDP P DIQBIQQ) KUK H SHABMRQY FHBEUMY RXUVXFFHWHY GDUIQ) ILRP RXURKDEIQIHY DQG
FRQIQXD® @RNQJ IRUZ D\ V\R P SURYH

7KL 4 XDOV 3 URILG! LV P RUH \WDQ MWXP EHLY DQG VAAVAIRY IV HYIGHQRH R \WH GHAFDIRQ R RXUMMGHQV DQG
AT \WH SDUGHYAKLS R RXUIDP L0V DQG \WH FRQIDXHG VXSSRWR RXUFRP P XQW ,WIHSUAVHQN \WH P DQ. ZD\V
5 LYHWAGH 1V SUHSDUQ) AXGHQW QRARQD IRUWHUGH VWAMS  EXWRUD VXFFHWIXOXWYUH EH RQG RXUVFKRRY

$VZHBRNDKHDG ZHGRVWR Z MW SXUIBRVH DQGRSWP WP : HDUH SIRXGRI KRZ 1DUS LYHMGH KDV FRP H JUDWIXARU
\KH SHRS®I Z KR KDYH KHSHG XV JHWKHUH DQG H FIMMG DERXVWKH RSSRUWNQMAY \WDWIH DKHDG

7KDQN\ RX IRUEHIMVIQU Q5 LYHWAGH IRUVXSSRMQ) RXUMMGHQNV DQG IRUEHQ) SDWR 2 QH&RP P XQW DV ZH
FRQIDXH R SXW/XH J BHDVEHW DQG J HWEHWUHYHY GD\
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2 XU MUPWRYHY  VIXDUH P LGN VHYIQ) P RUH\KDQ
AXGHOW UMMAQ) 1Q 3 DIGHWIM 7RZ QKIS & RQFRG

7RZQKIS / HR 7RZQWKIS * WDQG5 LYHU DQG D WP DO

VHAIRQ R 3 DIGHWYIEB! & W DQG QRUKMHLD & KDLERQ
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2 XU MW DFDGHP IE SURIWDP V SURYIGH RSSRWMQWAY IRUDD

6 \MGHQW HDLQIQJ IV RQH R \WWH P DIQ SIEBWY R RXUS DWW IF
30Q 2 XUJRDAY \R SUHSDUH HYHU 5 LYHWMGH VAMGHQONRUKHU
VXFFHW \RURXJK KLIK TXDON SHYRQDQ HG GDUQQ)

P HDQQI IXQHDMRQWKISY DQG D WIRQJ VHOH R EHBQIIQ)

5 LYHWAGH &DP SXV FXUHO® RIHW QGHDW ~ FRXWHV IRU
VAXGHQN 1Q JIDGHV / DO X\ 0 LGB! 6 FKRRORITHWY FRXWHV
LQ DWAMFKQRBI\  SK\ EDCHGXFDMRQ EDQG FKRIU P DM
VAHQFH ( Q@K OQIXDIHDW VRADOAXGHY DQG DGYMVRY 1RU
VMGHON IQJWDGHY  ,QDGGEMRQ KRQRY FRXWHV DUH RIHUHG
QP DX ( QK OQJXDIHDW  DGYDQFHG P DI

VWGHON W UHDFK \WHUIXQBRWQNDO
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2 XUIRXUHBP HQBUY VFKRRY RIIHUFRUH VXEMFW R ( Q@K
P DI VAHQAH DQG VRADOAXGHY DV Z HODV IRXUHBPYHY DWW
SK\ VIEDCHGXFDMRQ P XVIE DQG \WFKQRBJ\




&R@®UH &DUHHUS HDGLOHW

: HDUH FRP P IWHWG W SUHSDUQ) VWYGHQW IRUQ H DU
JWGXDARQ : KHKHUMNGHQN DUH HOMUQ \WH Z RINRUH
SEIAIQ P 1My VHYIFH RUSCQAQ] IRUSRWWHFRQEDU

HGXFDIIRQ RXUJ RDQAYV WWDWKH  DUH FRQLGHONQ WHUGHFRMRQ DQG

KDYH \WH GHFHWDUY W@ R EH VXFFHWIXO

5 LYHWAGH RIHY FRP SUHKHQUYH FR®U H DQG FDUHHUUBHDAGHW
SURIWDP P 1Q) AR QP IGEB VRKRROZ KHUH VWXGHQW
SDWFSDWM 1Q FDUHHUWHDAGHW HBIRYHY DQG HDUQ P IFR
FUHGHQUDY UHFRI Q] HG 1Q GLIHIHQNQGXAMMHY 7 KURXI K WHVH

H SHUHQRHV AXGHQW EHJ IQ WHUH SRVXUH \R \WH Z IGH IDQIH R
RSSRWYQUH DYDIDE®! R \KHP DIMUI DGXDMRQ WURXI K J XHW
VSHDNHWY [HG WISV DQG KDQGV RQ BDWIQ) DAYV 7KH DOR
BDLY Z KDWARXWHV DQG RSWRQV DUH DYDIOE®! \R WHP DWIKH KLIK
VFKRRO

6 HYHWDOQHZ FDUHHUH SGRUDARQ LOMDWYHV Z HUH DOR OXQFKHG

OWWFKRRO HDU IQFAAQ] D & KHAN RXWKH 7 XKFN HYHQWRUDO QG

JWDGHY D5 LYHWMGH 5 HDOWV RXUIRUVRSKRP RUHV DQGD ¥ JUDGH
& DUHHUA XHWADWS LYHWGH & DP SXV

$VIKH KLI K VRKRROBIYHO VWHGHQW KDYH D YDUHW R RSVWRQV \R

H S®UH FDUHHUSDWZ D\ V 6 \MGHQW FDQ FKRRVH IURP P XTI
FDUHHUHBPWYHY VXK DV © HBIQ) &\ EHWVHEXUW ,QRR\R

+ HDGNMFDUH 3XETF 6 HYIEH 6 DIHWV 9%XMCHW & ROAKFIRQ

( GXFDIRY  7WDIQQ) ' URQH 7WDQVSRW &RP P HUADO

2 SHDIRQ/ 6 SRW QXY +MRY  * HRIUDSK\ Rl / D\H
&RXQN DQG$W &RP P XQFDIRQ  7KHDWH 6 \WGHQW FDQDOR
SDWFSDIM IQZ RIN EDVHG GDUQLQI HBIPRYHY WDVWD@Z WHP \R
HDLD KLJ K VFKRROFUHAWRUHP SB P HQW, Q DEGMRQ R FRXWH

Z RN \AXGHQW DUH DOR HQFRXUDI HG \R SDIMFSDWM 1Q 6 RSKRP RUH
6KDARZ ' D\ - XQRU3 IRWIPWDQG 6 HIRU3 UIRWFWDOR Z KIEK DUA
GV QHG R SURP RiM FDUHHUH, SBUDMIRQ DQG H| SHIHQIDGBDLQQ)

© H DUH DOR FRP P WG \R SURYIGQ) DOAMGHQW |RXQEDMRGDO
HP S DELON N 6 \XGHQN J DIQWHVH VN@ WURXI K HDUQIQ)
\WH 2 KIR 0 HDQV - REV 5 HDAGHW 6 HDADV MQRY DQG M SRON
\RZ DUG DQ QG UHFRI Q) HG FUHGHQUIDADV VHQRWY

6WCGHONIQ WDQG W JUDGH DV LYHWAGH + LIK 6 FKRROKDYH
\WH RSSRUNQUV VR DWHQG RQH RN \WH BDAQ) FDUHHUDQG WIRKQEDO
VFKRRY IQWH DUHD $ XEXUD & DUHHUE HOWMU $ XEXWD & DUHHU
&HQMUZ DV WH I LWRIQARFDIRQDOFKRROR RSHQIQ 2 KIR DQG
KDV EHHQ RIHUQ) FOWHV VIGFH 6 \MGHQN DOR KDYH \WH

RSSRWMQWY \R HDLD FRTY H FUHAW DWDQ. FRGUH Z KIGHN\MIQ KLIK

VFKRRADWIR FRAWYKIURXI K RXU& R@ H & UHAW 3 XV 3 LRJ WDP

$ UNLFLDO QWAT) HOFH

,Q RUBHU\R SUHSDUH RXUMMNGHQW |RUDQ HYHUHYROIQ) GO
OQGVFDSH Z H IQMARDD LQMI UDWM $ WMHDQ QM@ HQFH 1Q
WH FOWURRP Z KIB! SURIMY LQ) HKLEDCDQG UHVSRQUE®! XVH

8 QGHUWH VXSHYIMRQR RXUMDFKIQ) AT P IGGBI DQG KLIK
VFKRROAMGHQN XVH* RRIGI* HP LQLDV D \WRXJ KWEDWEHUWR
VXSSRUWAMFDOMQNGQ) EWDQARP IGHDV DQG GHHSHQ VXEMIFW
FRP SUHKHMRQ

2 XUKLI K VRKRROAXGHQW DOR X\WI) H1 RMERRN/ 0 Z KIFK
D@ZVWHP \R RJDQ] H A QKHM] H DQG DQDO] H FRP SB[
IQRWP DIRQ :  KIB! DFFHWIQ) \WHVH \RRY Z H WDFK GLJMBO
FMYHQWKIS DFDGHP IE IQMIUW P HED @MDR  DQG \KH HWIFDO
[P STFTDMRQVR $, HQUXUQ) WXGHQN BDUD\R HYDGDM $,

J HQHUDWIG FROMQAFUMFDE DQG XVH \WFKCQRBJ\ UHVSROVE®
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