Substitute Frontline Mobile App

This article explains how substitutes can download, access, and navigate the free Frontline

Education Mobile app. The app provides increased accessibility to key features such as available
jobs, scheduled jobs, and other absence-related tools.

Click a hyperlink below to jump to that topic:

e Getting Started
e Key Features

¢ Menu/Side Navigation

Getting Started

e Access the app store on your mobile device.
e Enter "Frontline Education" in the search bar.

e Press the Get or Install button and install the app.
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Once the download is complete, a welcome page will display.
e Press Get Started to proceed.
e The Sign In page then appears.

e Enter your Frontline ID account or use SSO and sign in.

frontline

education.

Sign in with a Frontline ID

Frontline Username

Frontline Password

@ sign In with Frontline ID

Forgot Username | Forgot Password

Or Sign In with Organization SSO

Work Without Limits

Get the job done anywhere
with Frontline Mobile

About Frontline  Terms & Conditions

© 2023 Frontline Education. All rights reserved.

Key Features

The homepage displays information applicable to your permission setup. Potential in-app features

include available jobs and scheduled jobs. These navigation options provide access to job detail
pages and other tools.
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Hello Melody Job Detail

Victoria County School District
Substitute Multi-Day
November 16 - November 17

Indiana Jones
Available Jobs Victoria County School District

10 English Teacher

RI Vanderbilt High School Thursday, November 16, 2024

Williams High School

8:00 AM to 4:30 PM
16 Language Specialist

THU Williams High School
. I 101 North Londonderry Square

Palmyra, PA 17078
View All Available Jobs

Friday, November 17, 2024
Williams High School
Scheduled Jobs 8:00 AM to 4:30 PM

/ Scheduled o 101 North Londonderry Square
von  ESL TESOL Specialist Palmyra, PA 17078
November 6 - 6:00 AM
Victoria County Community Schools

Non-Work Days

No Upcoming Non-Work Days

Menu/Side Navigation

The "Menu" opens a side navigation bar where you can access current tools and settings. Review

the options below to learn more about this functionality.

Examples of Menu, Jobs, and Calendar
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Menu Options

{2y Home

£5) Calendar
£ Inbox
(® Help Center

£33 Settings

(O Feedback

2o Privacy Policy

3 Visit Website

Return to the homepage.

View/accept available jobs in your district(s); and view scheduled
jobs.

View scheduled jobs or previous assignments.

Review any received messages.

Navigate to the application's learning center for help content.
Enable biometric validation and dark mode, or log out of the app.
Inform Frontline of any bugs or issues with the application's
functionality. Your feedback is always welcomed and reviewed in a
timely manner.

Review Frontline's privacy policy and standards.

Navigate to the web version system login page.

Examples of Inbox, Settings, and Feedback



Scheduled Maintenance
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Cancel Feedback

Frontline Education would love to hear
from you.

Message

mpond@edu.com
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< Home Settings

Melody Pond

Victoria County School District

Add Biometric Validation

Dark Mode

Version 11.41 View Release Notes




Want to learn more?

Questions and functionality related to the Frontline Mobile app are kept separate from
your Absence Management help center, so please reference the Mobile help site to

answer any Frontline Mobile-specific inquiries.


https://mobile-help.frontlineeducation.com/hc/en-us

