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At MetroHealth, we're here to keep you and your family healthy,
with a focus on preventing illness, simplifying access to care, and
helping you learn more about staying well.

Great medical care starts with great primary care, and our
doctors throughout Cuyahoga County will take the time to listen

to your concerns.

MetroHealth Medical Center is home to the county’s most
experienced trauma center. Throughout our service area, we
offer four 24-hour emergency departments, several walk-in
clinics and a wide range of specialties to meet your medical

needs.

We are expanding so the people we serve have a full breadth of
services and accessibility in their neighborhood. This expansion

includes the new state-of-the-art Glick Center and a dedicated

Inpatient Behavioral Health Center in Cleveland Heights.
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Brooklyn Health Center
5208 Memphis Avenue
Cleveland, OH 44144
216-398-0100

LGBT Community Center of

Greater Cleveland
6705 Detroit Avenue
Cleveland, OH 44102
(216) 957-4905

MetroHealth Medical

Center, Main Campus
2500 MetroHealth Drive
Cleveland, OH 44109
216-778-7800

Old Brooklyn Medical Center
4229 Pearl Road

Cleveland, OH 44109

216-957-2000

MetroHealth Rehabilitation

Institute: 216-957-3500

Ohio City Family Dentistry
3701 Lorain Avenue

Cleveland, OH 4413

(216) 778-4725

Ohio City Health Center
4757 Lorain Avenue

Cleveland, OH 44102
216-957-4848

Rocky River Medical Offices
20575 Center Ridge Road, Suite 500
Rocky River, OH 44116
216-957-3200

West 150th Health and

Surgery Center
4330 West 150th Street
Cleveland, OH 44135
216-251-6990

West Park Health Center
3838 West 150th Street
Cleveland, OH 441
216-957-5000

Westlake Health Center
38 Main Street, Suite 300
Westlake, OH 44145
216-957-3200

Westlake

Physical Therapy at West
Shore Family YMCA

1575 Columbia Road

Westlake, OH 44145
216-778-4414
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East Region
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13.

14.

15.

16.

17.

18.

Beachwood Health Center
3609 Park East Drive,

Floors 1-5 in North Building
Beachwood, OH 44122
216-957-9959

Dermatology and Cosmetic
Dermatology

3609 Park East Drive, Suite 206,

North Building Beachwood, OH 44122
216-778-DERM (3376)

Bedford Medical Offices
19999 Rockside Road

Bedford, OH 44146
216-524-7377

Broadway Health Center
6835 Broadway Avenue
Cleveland, OH 44105
216-957-1500

Buckeye Health Center
2816 East 116th Street
Cleveland, OH 44120
216-957-4000

Cleveland Heights
Medical Center

10 Severance Circle
Cleveland Heights, OH 44118
216-524-7377

Glenville Community

Health Center
MO0 St. Clair Avenue
Cleveland, OH 44108
(216) 957-5600

Lyndhurst Health Center
Brainard Place Medical Center
29001 Cedar Road, Suite 518
Lyndhurst, Ohio 44124

Audiology ...c..ccviecrrieeinnans 216-778-5791

Ear, Nose &Throat ........... 216-778-5791

General Surgery ............... 216-778-4391
Hand and Upper

Extremity Care ... 216-778-3880
Neurosurgery ..........c...... 216-778-8822
Occupational Therapy..... 216-778-4414
Orthopaedics.......cccc...... 216-778-4393

Physical Medicine and
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South Region

19.

20.

21.

22,

23.

24,

25.

Brecksville Health and

Surgery Center
9200 Treeworth Boulevard
Brecksville, OH 44141
216-957-9000

Broadview Heights Sports

Medicine and Physical Therapy
Cleveland Sports Institute

1 Eagle Valley Court, Suite 204

Broadview Heights, OH 44147

216-95-SPORT (77678)

Brunswick Health Center

1299 Industrial Parkway North, Suite 250
Brunswick, OH 44212

216-957-1450

Medina Health Center
MW Reagan Parkway
Medina, OH 44256
330-725-6226

Middleburg Heights
November Family

Health Center

7800 Pearl Road

Middleburg Heights, OH 44130
216-957-9700

Parma Medical Center
12301 Snow Road

Parma, OH 44130
216-524-7377

State Road Family Practice
12744 State Road

North Royalton, OH 44133
440-582-1484

All primary care appointments can
conveniently be scheduled online at
metrohealth.org/appointments.

Rehabilitation................... 216-778-4414
PlaStc SUTGEY e 216-778-4450 For more information and hours at
POGIGY oo 2N6-T78-2457 each .Iocation, visit metrohealth.org/
locations.
Radiology .......ccccovuiuviunnee 216-778-3456
Urology ..ceceeeneenicinicnnn. 216-778-4257
KEY: (#) Emergency Department  [§] Hospital

MetroExpressCare [z Primary Care

& Radiology B Specialty Care

1 ) Surgery Center

Physical Therapy

Eyewear
[ Dentistry




METROHEALTH EXPRESS
CARE AND WALK-IN
CLINICS

MetroExpressCare centers and MetroHealth walk-in clinics are convenient solutions when
you or your family needs immediate attention for a minor iliness or injury — even during
weekends and evenings.

METROEXPRESSCARE

Do you have a broken bone? Is it strep throat? X-ray and lab services are available
at each location.

MetroExpressCare locations are great for conditions that require attention sooner than a
regular appointment with your doctor but are NOT life-threatening. These may include
minor burns, cuts, scrapes, sprains and strains, minor allergic reactions, fever or flu.

MetroExpressCares are available at our Beachwood, Broadway, Middleburg Heights,
Ohio City and West Park locations. For more information, hours at each location and to

check wait times, visit metrohealth.org/expresscare.

PEDIATRIC CARE
WALK-IN CLINICS
Walk-in pediatric care is
available at the following
MetroHealth locations:

e Main Campus M-F,
8a.m.-4p.m,

e Middleburg Heights M-Th,
4p.m.-7:30 p.m

Recovery Resources
Providing integrated
behavioral and primary
health care in partnership
with MetroHealth

to address clients’
comprehensive health
needs. This is especially
helpful and recommended
for clients with a severe
mental health diagnosis
or clients with a significant
chronic iliness. Services may
vary by location.

Lakewood Recovery
Resources

14805 Detroit Avenue, #200
Lakewood, OH 44107

Old Brooklyn Recovery
Resources

4269 Pearl Road
Cleveland, OH 44109

Founded in 1837, MetroHealth is leading the way to a healthier you and a healthier community through service, teaching, discovery, and
teamwork. Cuyahoga County's public, safety-net hospital system, MetroHealth meets people where they are, providing care through four
hospitals, four emergency departments, and more than 20 health centers and 40 additional sites. Each day, our 8,000 employees focus on
providing our community with equitable health care-through patient-focused research, access to care, and support services-that seeks to

eradicate health disparities rooted in systematic barriers For more information, visit metrohealth.org.

connect@metrohealthcle
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MyChart

metrohealth.org/mychart
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Mentor
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Wickliffe

Fairport
Harbor

Painesville

Painesville

O
(2

Concord

Madison

Chardon

Kirtland o
Willoughby Hills Chard
ardaon
Chardon Campus B @ 5. BrunnerSanden A 8 8.
510 Fifth Avenue ) Deitrick Wellness |
Chardon, OH 44024 Campus and
440-286-8908 LiveHealthy fitness n &
. center

Continuing Care 8655 Market St
Campus Mentor, OH 44060 8 9
10977 Capital Parkway & m
Concord Township, OH 44077 4] 6. Perrico Health "
Center for Comprehensive a8 Campus (i N
Rehabilitation n 4176 State Route 306
440-953-6251 Willoughby, OH 44094
Center for Geriatric Psychiatry
440-918-6366 7. SOM Center Campus A

2] 5105 SOM Center Road

Madison Campus
and 24/7 ER

6270 North Ridge Road
Madison, OH 44057

Willoughby, OH 44094

TriPoint Medical Center
7590 Auburn Road
Concord Twp., OH 44077

440-375-8100 Open 24 hours
Pharmacy: 440-375-8790

West Medical Center
36000 Euclid Avenue
Willoughby, OH 44094

440-953-9600 Open 24 hours
Pharmacy: 440-375-8790

10. Willowick Campus

29804 Lakeshore Boulevard
Willowick, OH 44095

440-585-3322

Campus: 440-428-6800

ER: 440-428-0280 Note: Lake Health

Center Location is

NOT in the

9485 Mentor Avenue Skyway Network

Mentor, OH 44060

Beachwood Medical

O] Emergency Department
Urgent Care

m Pharmacy

& Radiology

KEY:

440-974-6800

ﬂ Lab

(E) Hospital

Primary Care
B specialty Care
Surgery Center
Physical Therapy
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During Your Hospital Stay

Bedside Medication Delivery
Before you leave the hospital, your medications
are delivered to your bedside, saving you a
trip to the pharmacy!

After Leaving the Hospital

Pharmacy Value Program
This special MetroHealth
program helps you save

on prescriptions and over-
the-counter medicines.

Compliance Packaging
Medication is packaged into daily compartments,
making it easy to follow the dosages for each day.

Home Delivery

MetroHealth Pharmacy offers
home delivery at no cost to you—
as soon as same day!

Online Refill Requests

Need a refill on your prescription? Visit
metrohealth.org/mychart and submit your
request. We'll text you when it's ready.

ScriptTalk

Have your medication label read out
loud with this audio technology. It's free
and available in multiple languages.

MedsOnCue
Scan the QR code on your prescription
bottle for valuable information like

. . . (=
directions for use, common side effects, etc. &

=

>

Other Pharmacy Services

Automatic Refills and Med-Sync

We can help you arrange to get all of your refills
at one time—monthly or even every 90 days

(if insurance allows).

Refill Alerts

Receive alerts when prescriptions
are due for a refill, when ready for
pickup, or out for home delivery.

Immunizations

Influenza HPV
Pneumonia Hepatitis A
Shingle Hepatitis B
Tetanus COVID
Meningitis Rabies

"‘ N Flavor Rx

Let us flavor your
child’s prescriptions
at no additional cost.

Over-the-Counter Medications
MetroHealth Pharmacy offers discounted prices
on several over-the-counter medications.

We Are Where You Are

Beachwood Main Campus

Bedford Middleburg Heights
Brecksville Ohio City
Broadway Old Brooklyn
Buckeye Parma

Cleveland Heights

216-957-MEDS
metrohealth.org/pharmacy



LUMINA

IMAGING AND DIAGNOSTICS

WE MAKE
MEDICAL IMAGING
MORE HUMAN

Quality. Low Cost. Convenience.
We're putting the power in

the hands of patients. Lumina
Imaging and Diagnostics gives
you better control over the
patient experience including
when, where, and how much
you pay for a CT or MRI, without
sacrificing quality.
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THE LUMINA IMAGING EXPERIENCE

COST:

We offer a flat-fee structure:

- CT/ CT with Contrast: $350 / $400

- MRI / MRI with Contrast: $700 / $750
You’ll never pay more than our listed prices,
and with insurance, you may pay less

In Network with Aetna, Anthem, Cigna,
Medical Mutual and United Healthcare

QUALITY:

Enjoy a modern and relaxed environment fully
accredited by the American College of Radiology
Scans read by fellowship-trained, sub-specialized
MetroHealth radiologists

State-of-the-art equipment by Fujifilm Healthcare,
providing accurate images and patient comfort

CONVENIENCE:

Visit Luminalmaging.com to learn more or email us at
contact@luminaimaging.com with questions

Pre-registration and insurance authorization,
plus auto-arrival technology means no waiting

Patients and physicians can see images and a
report within 24 hours

Easy-access locations and extended hours, so we're
available when you are

- 7am - 7pm Monday through Friday
- 8am - 4pm Saturdays
Four locations to serve you

Lumina Imaging

Conveniently located in Mentor, Medina, Solon, and Westlake
(440) 592-6060 | Luminalmaging.com
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healthcare experience.

At Spry, your personal primary care physician will:

Take the time to understand Be available to you 24/7 Have availability for
you and coordinate your care via phone call, text or email same day and next day
appointments




AT Spry, we have a special relationship with our members
based on understanding, compassion and trust.
We're here for you.

Healthcare Membership Options: Medical Spa Membership Option:

- 0000000000000 PERSONAL _—
SPRY CHOICE S p ru are SPRY RESTORE

OR
SPRY COMPLETE

Spry Choice - Annual Membership Fee* Spry Complete - Annual Membership Fee*
Spry Choice gives you the flexibility to pay as you go. Spry complete is our unlimited access plan. As a Complete
With this membership plan, you have access to all the member, you won’t be charged for any office visits, blood
personal services and conveniences that make Spry draws or routine immunizations.

unique.

s 24/7 communication with your physician

s 24/7 communication with your physician . Same day appointments

* Same day appointments .« No wait times

* Nowait times * Assistance in understanding, scheduling and following

* Assistance in understanding, scheduling and up on appointments outside of Spry

following up on appointments outside of Spry «  Unlimited office visits

* 10% off spa services and ZO Products «  Annual flu shot

* 1complimentary facial with enrollment . Pneumonia and tetanus vaccines

* Hearing and vision screening

Spry Restore - Annual Membership Fee* «  Electrocardiogram (EKG)
 Monthly choice of one of the following « 10% off spa services and ZO Products
- Microdermabrasion Facial, Dermaplaning, « 1complimentary facial upon enrollment

Glycolic acid peel or Salicylic acid peel

o 10% off any additional SPRY RESTORE services
and products

*Visit myspry.com for current membership rates.

Call 216.957.7779 today to schedule your personal tour of our downtown
location and meet Dr. Lerner & Dr. O’Byrne Gopal.

LET THE PURSUIT OF WELLNESS BEGIN.

811 PROSPECT AVENUE SUITE 200 « CLEVELAND, OHIO 44115 « MYSPRY.COM




SPRY 3
SENIOR EifS

Dedicated to
senior healthcare
in Strongsville.

Let’'s SPRY Together.

We're connecting you to Call today to
resources and community,  Schedule anin-person
. or virtual visit.
because good health is more

than just primary care. 440-592-6200
sprysenior.com

Monday - Friday, 8am - 4:30pm

Conveniently located in

Brook Park, Solon, and Strongsville

Visit sprysenior.com/events for the
latest coommunity event information.
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HOPE DELIVERED

THE NEW

METROHEALTH
BIRTHING CENTER

Cleveland’s Newest Rooms for Families
and Babies, with a State-of-the-Art NICU

BIRTHING CENTER

When you're having a baby, you want
the most comfortable environment for
you, your family, and your friends to
welcome your baby to the world. With
private rooms that include space for a
support person or family member to
spend the night, spacious showers in
every room, and natural lighting, the new
MetroHealth Birthing Center is focused
on making baby’s first moments peaceful
for the entire family.

The new MetroHealth Birthing Center is
dedicated to family-centered care while
giving patients the peace of mind of a
state-of-the-art NICU for complex baby
care when needed.




BIRTHING CENTER

The new MetroHealth Birthing Center includes: What does MetroHealth’s state-of-the-art NICU have?

10 beautiful, state-of-the-art Labor and In Cleveland’s r'wewest stote—of—the—or.t NICU, you can
rest easy knowing that MetroHealth is prepared to
make baby’s first days the healthiest they can be.

L]
Delivery Rooms

e 27 private patient rooms for post-partum care,

including comfortable furniture and pull-out beds e 37 private rooms for our tiniest patients,
for overnight guests with 5 rooms offering dual occupancy for twins

o Continued Care Nursery dedicated to babies e Private bathrooms and overnight accommodations
who need care after mothers are discharged in each room for families

e Private, spacious showers in every room e Floor to ceiling windows for bright, calming

o Natural light in the birthing rooms natural light

e Procedure room on the same floor as the NICU

e Calming, patient-controlled colored mood lighting limits baby’s movement within the hospital

in each room
e A nutrition room providing a comfortable space for

o Flexible options for laboring mothers including tubs oreparing breastmilk and other nutrients for babies

e Advanced wireless fetal monitoring system

e Dedicated advanced newborn care space in each
delivery room, if needed

e Labor and delivery rooms in the same unit as
postpartum rooms, limiting baby’s movement
within the hospital

e 10 private rooms for complex care when needed
prior to delivery

For more information, or to schedule an OB-GYN appointment, call 216-778-4444.

ABOUT METROHEALTH

Founded in 1837, MetroHealth is leading the way to a healthier you and a healthier community through service, teaching, discovery, and
teamwork. Cuyahoga County’s public, safety-net hospital system, MetroHealth meets people where they are, providing care through four
hospitals, four emergency departments, and more than 20 health centers and 40 additional sites. Each day, our 8,000 employees focus
on providing our community with equitable health care-through patient-focused research, access to care, and support services-that
seeks to eradicate health disparities rooted in systematic barriers. For more information, visit metrohealth.org

connect @metrohealthcle

f XV in MyChart



BEHAVIORAL HEALTH CENTER

zi MetroHealth

cee Devoted to Hope, Health, and Humanity

Depression and other behavioral health
T H E N EW problems are just that - health problems - not

personal failures. And sometimes they need
\4 ET RO I_l EA LT I_l to be treated in a hospital setting with support
from physicians, nurses, and other healthcare
professionals.
3 E H A\/l O | M ‘L MetroHealth's new facility includes 112 new beds
for inpatient care for adolescents, adults and
_| EA |_T H C E N T E R elders struggling with addiction and mental

health issues. Hospital stays will be short

. term (7-10 days on average) while people are
Cleveland’s Newest Inpatient evaluated and stabilized.

Behavioral Health HOSpItGl and Care doesn't end when the hospital stay

OUtPCltlen‘t PI‘OQI‘CI ms. is over. Each person'’s journey to wellness is
different. Depending on individual needs, our
specialists recormnmend a continuing care plan
that consists of Partial Hospitalization (PHP),
Intensive Outpatient (IOP), or Outpatient care.

To schedule an appointment,
call 216-778-4428 or visit us at
metrohealth.org/behavioral-health.

@ B I



The new MetroHealth Behavioral
Health Center includes:

Partial Hospitalization (PHP)
Intensive Outpatient (IOP)
Outpatient care

Warm and welcoming lobby
Family Consultation Room
A variety of social spaces

Dining area to encourage socialization

Indoor Recreation Center with activities such
as yoga, gaming, stretching and meditation

Enclosed outdoor garden area

e 24/7 security

ABOUT METROHEALTH

BEHAVIORAL HEALTH CENTER

Coming in 2023:

e Dual Diagnosis Unit that will provide
inpatient care for people who have
a combination of mental illness and
addiction.

e Adolescent Unit that will provide inpatient
care to ages 13-17 years.

e Geropsychiatry Unit that will provide
inpatient care to older adults ages 55+.

Founded in 1837, MetroHealth is leading the way to a healthier you and a healthier community through service, teaching, discovery, and
teamwork. Cuyahoga County's public, safety-net hospital system, MetroHealth meets people where they are, providing care through four
hospitals, four emergency departments, and more than 20 health centers and 40 additional sites. Each day, our 8,000 employees focus
on providing our community with equitable health care-through patient-focused research, access to care, and support services-that
seeks to eradicate health disparities rooted in systematic barriers For more information, visit metrohealth.org.

connect@metrohealthcle
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MyChart

metrohealth.org/mychart
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